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Llenbto  HacToslero [OKYMeHTa SBASETCA NpefocTaBAeHMe MOAPO6HbIX MHCTPYKLMIA Mo
MCNONb30BAHMIO MHCTPYMEHTOB, Mcnosibdyemblx Ans nepexoga c Cisco BroadWorks, Webex ans
BroadWorks u BroadCloud Ha Wholesale 1 Webex Calling. B atom aoKymeHTe onucbiBaeTca Habop
WUHCTPYMEHTOB MUTPaLMKM, KOTOPble MOMOraloT MepeHecTM CcyllecTsylolmx KaveHtos Cisco

BroadWorks, Webex4BroadWorks n BroadCloud B peweHune Wholesale Route-to-Market.

Bananue MUrpaumn

MocneacTsms nocae MUrpauun cieayrouime:

AoMUHKUCTPATOPbI

Mocne murpaumm agMmMHUCTPATOPbI AO/MHbI:
e HayHuTe ucnonb3osaTb Partner Hub n Control Hub ans HacTpolikn ¢yHKUMt BMecTo

CommPilot.
e [lepeHacTpolite ntobble GYHKLMN, KOTOPblE HE ABAKOTCS YaCTblo MUTPALLUM.
MNpumeuyaHmne. HeobXxoAMMO BPYYHYIO BbIMOJIHUTL MUTpauunio GYHKLMA, KOTOpble He

6yayT nepeHeceHbl aBTOMATUYECKM MOC/E 3aBEPLUEHNA MHCTPYMEHTOB MUTPaLUN.

[Tonb3oBaTenu
Flop,,u,ep»(MBaeMble d)yHKLI,VIVI AO0NKHbI pa6OTaTb nocne Murpaunmn Tak e, Kak 1 40 mmurpayunu.
dyHKkumm Webex Calling, He noaaepkurBaembie murpaLmeint, 4oMKHbI 6bITb NepeHacTpoeHbl B Webex

nocsae MUrpaLmu.

e [lonb3oBaTenu NoTepsaT UCTOPUIO BbI3OBOB M UCTOPUIO COOBLLIEHUIA.

e [locne murpaumm nosib3oBaTesIn NOTEPAIOT BCE JINYHbIE HACTPOMKN U HAaCTPOMKKN KNaBuLL
N [ONIXKHbI BYAYT UX NepeHacTpouTb. Mpumepbl BKAOUYAOT HoMepa bbicTporo Habopa.

e [lonb3oBaTeNu AOJXKHbI COPOCUTL CBOM KOAbl AOCTyMa M NaposivM Npu NepBom BXOZe B

cucTemy.
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e [losb3oBaTenam, ncnosbyolwmm KaneHt UC-One, HeobXoAMMO Npu NepsBomMm BXoAe B

CNCTemy BbIMNOJIHUTb obHoBNEHUE A0 NPUNOKEHNA Webex.

ApPXUTEKTYPa UHCTPYMEHTOB MUTPaLMK

ApXMTeKTypa MHCTPYMEHTOB MUTPaUNN COCTOUT U3 YETbIPEX PA3/IUYHBIX UHCTPYMEHTOB:

1. WHcTpymeHT nspneyeHus
a. W3BneyeHne npegnpusaTUiA, rpynn, HOMeEpPOB, NoJib30BaTesel, CAyKb, TenepoHoB U
nporpammHbix KaneHtoB m3 Cisco BroadWorks. MaptHepbl BroadCloud ponsHbl

OTNPaBnUTb 3anNpPoC Ha U3BIEHEHME Ha NOPTasie NOCTaBLWMKa yCayr.

2. WUHcTpymeHT npeobpasoBaHus
a. [peobpasyer nMHOOPMAUMIO, MU3BAEYEHHYIO MHCTPYMEHTOM W3BAevyeHus, B ¢daiin
JSON, KOTOpbIA MOXHO peaaKkTMpoBaTh.
3. WHCTpyMeHT noAroToBKU
a. Wcnonb3yet BbixogHoW ¢an JSON M3 MHCTpyMeHTa npeobpasosBaHua pas
NoAroTOBKWU KAMEHTOB, MECTOMOJIOXKEHUI, HOMEpPOB, NOAb30OBaTenel, cnyb wu

TenepoHoB ¢ nomolbio 0bueaoctynHbix APl Webex.

4. WUHCTPYMEHT nepemMeLLeHUn yCTPoMCTBa
a. MWcnonbsyer BbixogHoli ¢ann Transform Tool JSON Transform Tool ana
BOCCTaHOBAEHMA Npoduaeit n nepesarpysku TenedoHOB, aKTMBALMW HOMEPOB B
peweHnn Wholesale RTM n geaktnsaummn Homepos TenedoHa B Cisco BroadWorks.
b. DTOT MHCTpPYMEHT noaaep:kvBaeT BO3BpaT npodusiein TenedoHa U MPOTrPaMMHbBIX
KJIMEHTOB, a TaK}Ke aKT1BaLuMio Homepos obpaTHO B Cisco BroadWorks.
c. NaptHepbl BroadCloud AoAXHbI OTNPaBWUTL 3aMpoOC Ha MUrpauMio Ha nopTane

NOCTaBLLMKa YCAYT.

Ha cneapyrowem puCcyHKe nokasaHo, Kak YeTblipe MHCTPYMEHTA pa60Ta+0T nocnegosaTtesibHO,

cBasbiBasAchk ¢ Cisco BroadWorks, obweaoctynHbiMmun APl 1 3arpy»kaa meTpuku B cnyxKbbl Webex ana
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dHa/n3a B 6y,CI,yLU,eM nocne 3anycka aaMMHUNCTPATOPOM 3a4a4 MUTpaLlnn.

Migration Tools

Numbers API
Metrics

Metrics
People API

Additional Config ry
Bulk provisioning APIs
- Metrics

Partner Admin

BroadWorks Webex
Enterprise & i
Launches Extract [SILEIPIEe S Transform M Provisioning I
- = > Users Data Config File Move
migration task ;
Files
| )
Moved Devices File
BroadWorks
oci-p AS ocl-p

Hosted by
Partner

UHCcmpymeHmeol 1 muepayuu Ha pucyHKe

TpeboBaHuA

I'Ipemp,e 4Yem 3anyCKaTtb WHCTPYMEHTbl MUTpalnun, NapTHEP AO0JIXKEH BbINO/IHUTL chegyowme

TpeboBaHUsA:

YyeTHan 3anucb NapTHEpa U agMUHKUCTPaTOPa NapTHepPa 4O/KHA BbITb BK/IOYEHA B peLleHme
ontosoi RTM. Ha atane npeanpoaaku napTHepam He TpebyeTca NOAKAYATLCA K ONTOBOMY
peweHunto RTM ana 3anycka MHCTpPYMeHTa U3B/eYEHUS.

MapTHep A0MKEH NPOMUTU KOHTPO/IbHbIV CMUCOK Nepes, MUrpaumen, YTobbl yoeamTbes, 4To BCe
TpeboBaHUA BbINOJIHEHDI.

[na 3anycka MHCTPYMEHTOB M3BJEYEHUA U NepeMelLeHnsA YCTPOoMCTBa TPebytoTcA yyeTHble
[AaHHble cucTemHoro agmuHucTpatopa Cisco BroadWorks. 3170 He npUMeHMMO K napTHepam
BroadCloud.

MHCTPYMEHTbI M3B/IEYEHUS U MEepeMelLeHMA YCTPOMCTBA LO/IKHbI ObiTb 3anyweHbl C
[ONoNHUTeNbHOro cepsepa npunoxeHnin Cisco BroadWorks Bo Bpema TexHMYecKoro
obcnykunBaHMA, 4Tobbl MMHMMMU3MPOBATb pPUCK. MapTHepbl BroadCloud 6yayT 3anyckaTtb
WMHCTPYMEHT NepeMeLLLeHNA YCTPOMCTB Ha NopTane NOCTaBLUMKa YCAYT.

MpocmoTpute CNUCOK noanepXmBaembix YCTPOMCTB Webex Calling -

https://help.webex.com/en-us/article/gkwt4j/Supported-devices-for-Webex-Calling.

MNpocmoTp Cnu1cKa HenoaaepKMBaeMblx YCTPOMCTB Webex Calling -

https://help.webex.com/en-us/article/gkwt4j/Supported-devices-for-Webex-Calling.
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7. MapTHepbl JOMKHbI 06PATUTLCA K CBOEW KOMaHAe no paboTe ¢ kKaneHTamu B Cisco, 4TobbI
Nony4YnTb NOAAEPKUBAEMYLO BEPCULO BCTPOeHHOro MO ansa TenedoHOB M yCTPOMCTB.

8. KnueHtbl UC-One fo/KHbl 06HOBUTLCA A0 CeAYIOLNX BEPCUN:

a. Knuentbl Desktop Communicator 4onKHbl 6bITb Bepcum 22.9.12 nan bonee nosgHe
b. KnneHtbl Mobile Connect aonKHbI UMeTb Bepcuio 3.9.14 unu 6onee no3aHoM0.
9. KomnbloTep agMUHUCTPaATOPa AOMKEH UMETD:
e [lna uHCTpymeHTa noarotosku Tpebyetca JDK/JRE 1.8.
e [ns mawunH MAC u Linux Tpebyetca Python 3.10.5 nnun 6onee nosaHen sepcum ans
WHCTpyMeHTa TpaHchopmauuu.

10. Y KNMEHTOB A0/XKeH ObITb AENCTBUTENbHBIN afpec ANA BbICTaB/EHMA CYETOB, @ Y KOHEYHbIX
no/sib3oBaTenei Ao/IKeH ObITb AEe/10BOM aApec 3/IEKTPOHHOM NMOYTbl, HAaCTPoeHHbI B Cisco
BroadWorks. Ecniv 3HaueHua He 3a4aHbl, aAMUHUCTPATOPbI MAPTHEPOB A0/1XKHbl CBA3ATHCA CO
CBOMMM K/IMEHTAMM, YTODObI NOYYNTb UX. DTU cBEAEHMA Heobxoanmo A06aBuTb B panibl CSV
(co 3HauyeHWsmMM, pasgeneHHbIMM  3ansaTbiMM)  nepes 3aMyCKOM  MHCTPYMEHTa

npeobpasoBaHus. NMpumep daiina CSV npegoctaBnseTcs ¢ UHCTPYMEHTOM npeobpasoBaHms.

[lnaH murpaumu

MnaH murpaumm coctomT n3 3 3Tanos:

1. NoaroTtoBKa
o [losiy4yeHne Konumu JaHHbIX NOIb30BATENS C MOMOLLI MHCTPYMEHTa U3BAeYEeHUSA
e Co3aaHue MapKepa C MOMOLLbIO MHCTPYMEHTA reHepaTopa MapKepos
o Ncnonb3yiTe MHCTPYMEHT Npeobpa3oBaHus Aaa GopmMaTUPOBAHUS MONb30BATENbCKUX
OAHHbIX
2. T[loarotoBka
e T[lonyyeHne nocnegHUX MNONb30OBATENLCKUX [aHHbIX C  MOMOLUBD  MHCTPYMEHTA
N3BNEYEHNS
e lcnonb3ynTe NMHCTPYMEHT npeobpasoBaHua ana GopmaTMpoBaHUA NONb30BaATENbCKUX
OaHHbIX
e [loaroToBKa NosAb30BaTe/EN C MOMOLLBI MHCTPYMEHTA NOAFOTOBKM
3. Mwurpauma
e Murpaumsa ycTpoiCcTB C NOMOLLbIO MHCTPYMEHTa NepemMeLLeHNA YCTPOMCTB

e Murpauus 6e3 yctpoicts [ AKTUBauusa Homepos TenedoHa ¢ nomoubto Control Hub ]
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Ecnmy agMMHUCTPaTOPOB-NapTHEPOB HET ycTpoiicTB anA nepexoga m3 Cisco BroadWorks 8 Wholesale,
3anyCcK MHCTPYMEHTA NepeMeLLLEHMA YCTPOMCTBa He TpebyeTca. AGMUHUCTPATOPbI NAPTHEPOB
MOTYT MCMNO/Ib30BaTb OOLEAOCTYNHYIO CCbIKY HUXKe, 4TOObl aKTMBMpPOBATb HOoMepa TesnedpoHOB

HenocpeacTBeHHO Yepes noptan Control Hub.

https://help.webex.com/en-us/article/wkj3f0/Manage-phone-numbers-in-Control-Hub

MpumeyaHue. [eakTMBauma HomepoB TenepoHa B Cisco BroadWorks sAsnsetcs
Heoba3aTeNbHOM, ecan aAMUHUCTPATOPbl MapTHEpPa aKTUBMPYIOT CBOM HOMepa

TenedoHa c nomoubto Control Hub.

CDYHKLI,MVI, dBTOMaTU4eCKU nepeHeceHHble Ha ONnToBble 3BOHKU

3T nonb3oBaTeNbCKMEe GYHKLUN aBTOMATUYECKU NEPEHOCATCS C MOMOLLbH MHCTPYMEHTOB

MUrpaLuK:

e HacTpoWKu ronocoBbix CO0BLLEHMIA U MONb30BaTE/IbCKUE NMPUBETCTBMA (FrON0COBbIE
COObLLEHNA HET MUTPUPOBan)

e AnbTepHaTUBHble HOMepa

e BroadWorks Anywhere

e 3aHATOe /laMNoBOE none

e C(Callerld (nponsBonbHOE MMA 1 HoMmep TenedoHa)

e  OxuaatoLwuii BbI30B

e HacTtpoiiku nepeagpecaumm Bbi3osos (Mepeaapecauns BbI30BOB Bceraa/3aHaTo/HeT
oTBeTa/Hea0CTynHa)

e [lepexBaT BbI30Ba

e He becnokoutb

e HacTpoiku dakca

e YpaaneHHbln opuc

o CoBMeCTHOE MNosiB/IeHNE BbI30BOB

e [lepcoHanbHbI 0O4HOBPEMEHHbI 3BOHOK (BK/tOYAA pacnuncaHne u Kputepum sblbopa)

e YBefom/eHue o Bbi3oBe (BKAOYAA rpaduK U KpuTepum Bbibopa)

o  OTKNOHEHME aHOHMMHbIX BbI30OBOB

e BblbOpOYHOE OTKNOHEHME BbISOBOB

e BblbopoyHasa nepeaspecaLms BbI3OBOB

° anMOﬁ nepexsaTt M BMeLWwaTesibCTBO B BbI3OB
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° OCBOﬁO)KLI,EHVIe OT BMeLlaTe/1bCTBa

e Push To Talk

e KoHduaeHuManbHOCTb

o rpynnosble dJyHKLI,VIVI dBTOMATU4YECKUN NepeHOoCATCA C NTOMOLLbIO MHCTPYMEHTOB MUTPaLLUA:

e ABTOCeKkpeTapb

@)

O

©)

O

TonbKoO 0ANH YypOBEHb

MNepcoHannsMpoBaHHbIE NO34paBAEHNA

HacTpoitku nepeagpecaumnm BbI30BOB (BCeraa, 3aHATO, BbIBOPOYHO)
AnbTepHaTMBHbIE HOMepa

MpasgHuyHoe meHto HEgocTynHo B Webex.

BbI6OpOLIHOE OTK/IOHEeHWE BbI30OBOB

e CTaHZapTHbIM LeHTp 0b6paboTkum BbizoBoB Cisco BroadWorks 1 ouepeapb BbI30BOB

BroadCloud:
o basosas KoHuUrypauus
o [MepcoHannsnpoBaHHble NO34PaABAEHUSA
o AreHTbl U cynepBaisepbl
o Hactpoiiku nepeagpecaumm BbI30BOB (BCceraa, 3aHATO, BbI6BOPOYHO)
o AnbTepHaTMBHble HOMepa
o Mys3blKka Ha yaepKaHuu

® [apPKOBKa Bbi30Ba

e [lepexBaT Bbl30Ba

e [pynna noucka

@)

O

HacTpoiiku nepeagpecaumnm BbI30BOB (Bceraa, 3aHATO, BbIBOPOYHO, HeAOCTYNHO)

ANbTepHaTMBHbIE HOMEPA

e Kopa MecTononoxeHua (I'IO OAHOMY Ha KaXXgoe MeCTonosioxKeHne namn rpynny)

o [lelif»KMHroBas rpynna

e PacnucaHuA (TONbKO Ha YPOBHE rpynmbl, KOPNOPaTUBHbIE PacnMcaHNA He NepeHocATCA)

e [osiocoBOM NopTan

e  BuMpTyanbHas IMHUA

o Menoaus pexmnma yaeprkaHua

PykoBoacTBO nNo ontoBomy peweHutio RTM
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MNoaaepKuBaemble YyCTPOUCTBa

MNoaneprkmBaemble TenedoHbl byayT aBTOMaTUYECKM CO34aHbl U HAa3HAYeHbl NO/1b30BaTEeNAM B
Webex Calling c nomolLbo MHCTPYMeHTa NoaroToBKu. TenedpoHbl, nomedyeHHble "aa" B ctonbue
"MoaaepKMBaeTCA MHCTPYMEHTOM NepemeLLeHNs YyCTPONCTBA", TakKe ByaAyT aBTOMATUYECKU
nepemetyeHbl u3 Cisco BroadWorks nnun BroadCloud 8 Webex Calling npu 3anycke MHCTpymeHTa
nepemeLleHus yctponctea. TenedoHbl, NOMeveHHble B 3ToM cTonbue «HET», Hy»KAatoTCsA B Py4HOM
BMeLlaTenbcTee Ana usmeHeHuns URL-agpeca DMS B wabnoHe yctpoictea Cisco BroadWorks nau 8

camom TenedoHe.

B nocnegHem ctonbue otobpaxatTcs moaenu teniepoHoBs ¢ ctonbuom «Tun yctponctea» daiina
transform-tool/input/newphones.csv. (JononHntenbHyo nHdopmaLmio o newphones.csv cm. B

pasgene Transform Tool).

Mopgenb TenedpoHa Noppep:knBaerca Tun ycTpoicTBa
B newphones.csv
UHcTpymeHT
nepemeLleHus
ycTpoiicTBa
Cisco MPP 6821 Oa DMS Cisco 6821
Cisco MPP 6841 Oa DMS Cisco 6841
Cisco MPP 6851 Oa DMS Cisco 6851
Cisco MPP 6861 Oa DMS Cisco 6861
Cisco MPP 6871 Oa DMS Cisco 6871
Cisco MPP 7811 [a DMS Cisco 7811
Cisco MPP 7821 Ja DMS Cisco 7821
Cisco MPP 7832 Oa DMS Cisco 7832
Cisco MPP 7841 [a DMS Cisco 7841
Cisco MPP 7861 Oa DMS Cisco 7861
Cisco MPP 8811 Oa DMS Cisco 8811
Cisco MPP 8832 Oa DMS Cisco 8832
Cisco MPP 8841 Oa DMS Cisco 8841
Cisco MPP 8845 [a DMS Cisco 8845
Cisco MPP 8851 Ja DMS Cisco 8851
Cisco MPP 8861 Ja DMS Cisco 8861
Cisco MPP 8865 Oa DMS Cisco 8865
Cisco MPP 8875 Oa DMS Cisco 8875
Cisco ATA191 [a DMS Cisco 191
Cisco ATA192 [a DMS Cisco 192
Polycom VVX101 Oa DMS Polycom VVX101
Polycom VVX150 Oa DMS Polycom VVX150
Polycom VVX201 Oa DMS Polycom VVX201

PykoBoacTBO nNo ontoBomy peweHutio RTM
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Polycom VVX250
Polycom VVX301
Polycom VVX311
Polycom VVX350
Polycom VVX401
Polycom VVX411
Polycom VVX450
Polycom VVX501
Polycom VVX601
Polycom Trio 8300
Polycom Trio 8500
Polycom Trio 8800
Polycom SoundStation 5000
Polycom SoundStation 6000
Yealink T33G
Yealink T41S
Yealink T42S
Yealink T43U
Yealink T46U
Yealink T46S
Yealink T <UNK> S
Yealink T <UNK> U
Yealink T53W
Yealink T <UNK> W
Yealink T57W
Yealink T <UNK> V
Yealink CP920
Yealink CP960
Yealink W <UNK> B
Yealink W <UNK> B
Yealink W60B
Yealink W70B
Yealink CP925
Yealink CP965

HenoppnepkmMBaemble yCTPOMCTBA

Ja
[a
[a
[a
[a
[a
Ja
[a
[a
Ja
Ja
[a
[a
[a
[a
[a
Ja
[a
[a
Ja
Ja
[a
[a
[a
[a
[a
Ha
[a
[a
Ja
Ja
[a
[a
[a

DMS Polycom VVX250
DMS Polycom VVX301
DMS Polycom VVX311
DMS Polycom VVX350
DMS Polycom VVX401
DMS Polycom VVX411
DMS Polycom VVX450
DMS Polycom VVX501
DMS Polycom VVX601
DMS Polycom Trio8300
DMS Polycom Trio8500
DMS Polycom Trio8800
DMS Polycom SSIP5000
DMS Polycom SSIP6000
DMS Yealink T33G
DMS Yealink T41S

DMS Yealink T42S

DMS Yealink T43U
DMS Yealink T46U
DMS Yealink T46S

DMS Yealink T <UNK> S
DMS Yealink T <UNK> U
DMS Yealink T53W

DMS Yealink T <UNK> W

DMS Yealink TS7W
DMS Yealink T <UNK> V
DMS Yealink CP920
DMS Yealink CP960

DMS Yealink W <UNK> P
DMS Yealink W <UNK> P

DMS Yealink W60P
DMS Yealink W70P
DMS Yealink CP925
DMS Yealink CP965

Ecnv KAMEHT ucnonb3yeT HenoafeprkmBaemble YCTPOMCTBA pelleHnem ontoBon RTM, To 3Tu

YCTpOﬁCTBa He nogsexXat Mmurpauumn. B aTom Ccnhy4yae y BacC eCTb cneayrouime BapnaHTbl:

1. NoarotosbTe HoBble TenedoHbl B Cisco BroadWorks nepea nepeHocom.

2. OcraBbTe crapble TenedoHbl B Cisco BroadWorks, n nonb3osaTenn A0AXHblI YCTaHOBUTb

npunoxeHume Webex Aana copepweHna n npnema Bbi30BOB.

PykoBoacTBO nNo ontoBomy peweHutio RTM

10



NHcTpymeHTbl Murpauuu ana BroadWorks B onToBylo murpauuio
RTM

Bbl60p ONTOBbIX NAKeTOB 3BOHKOB
NHCTPYMEHTbI MUrpaLmm MMetoT Habop HacTpoeK Mo YyMoNYaHWIo 419 Bbibopa NMakeToB ONTOBbIX

3BOHKOB A5 aboHeHTOB. EC/1M No3:ke NoTpebyeTca Apyroi NakeT, aAMUHUCTPATOP NapTHepPa MOXKeT

n3meHuTb ero B8 Control Hub.
KoHourypaumua BroadWorksnakera murpauyum Cisco

Bce nognucumku npu nepexosae u3 Cisco BroadWorks no ymonyaHutio 6yayT MCnonb3oBaTb NakeT
Webex Calling. Ecan ronocoBoi naket Webex Heobxoanm nognucumkam, y KOTOPbIX HET
Ha3HaYeHHbIX BbI30OBOB W/IN FO/I0COBOI MOYTbI, €r0 MOXKHO BKAHOUNTbL B daitne partner.cfg

WMHCTPYMeHTa npeobpa3oBaHns, OTMEHMB KoMmeHTapuii ctpokn USE_WEBEX_VOICE_PACKAGE.

ConocTtaBneHue naketoB murpauum Webex ana BroadWorks

MakeTbl Webex ana BroadWorks aBTomaTU4ecku conocTaBaatoTca ¢ naketamu BbizosoB Wholesale.

OTO HEBO3MOXHO HaCTPOWUTb.

MNaketr Webex ana onToBbliA NaKeT
BroadWorks 3BOHKOB
MporpammHubint TenepoH Webex Voice
basosbiii Webex Calling
CTaHZapTHbIM Webex Suite
Mpemnym Webex Suite

ConocraBneHue naketos murpauymm BroadCloud

Mwurpauua 13 NnakeToB KapT BroadCloud Carrier B 3aBUCMMOCTM OT TUNA cTaHumu. ConocTtasnieHune no

YMO/I4Y@HUIO MOXKHO HacTpouTb B paiine KoHourypaumm Transform Tool

conf/rialto_station_type_to_wholesale_package.csv.

Tun onepaTtopcKoii OnToBbIN NaKeT
cTaHuuu BroadCloud 3BOHKOB
basosbiii Webex Voice
KomHaTa ana Webex Voice
CcoBeLaHui

CoobuieHus Webex Voice
CTaHOapTHbIM Webex Voice
Pykosoautenb Webex Suite
Bce ocTanbHble TUMbI Webex Voice
CTaHUMM

PykoBoacTBO nNo ontoBomy peweHutio RTM
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Mpeobpa3oBaHue yyeTHOM 3anncu nonb3osatens Cisco BroadWorks

nnu BroadCloud B pabouee npoctpaHctBo Webex Calling
Pabouee npocTtpaHcTBO Webex — 310 TesiedoH, K KOTOpPOMY NpeaocTaB/ieH COBMECTHbIN A0CTyn Ans

MHOIMX Nonb3oBaTenen, Hanpumep: Hanpumep: Te}'led)OHbI B KOHd)epeHu,-sane, Ha CKnage naun B

xonne. Takne tenedoHbl MoxKHO HacTpoutb B Webex Calling Kak paboune npoctpaHcTBa Webex, a He

Kak nosnb3osateneit Webex. ﬂ,OCTyrIeH napameTp aBTOMaTU4eCKoro I'Ip806pa3OBaHMF| YYETHbIX

3anuceit nonb3sosatenei u3 Cisco BroadWorks nam BroadCloud Carrier B paboune npocTpaHCcTBa BO

BpPEMA NpoLLecca MUrpaLmu.

MepeyeHb aencTeui

B dannetransform_tool/input/users.csv HazHaubTe NakeT common_area no/ib30BaTesnam,
KoTopble byayT npeobpa3oBaHbl B paboyee NpoCTpaHCTBO

. bwuser@domain,,,common_area

(Tonbko BroadCloud) YTo6bl npeobpa3oBaTb BCe yYETHbIE 3aNMUCK NONb30BaTENEN
onpeaeneHHOro TMna cTaHuMm B paboumne NpocTpaHCcTBa, AobasbTe 3anuck Btransform-
tool/conf/rialto_station_type_to_wholesale_package.csv v 3agaitte ana nakera
Wholesale 3HaueHue “common_area_calling”

Mpumep: conference_room_v2, common_area calling

3anycTuTe MHCTPYMEHT NpeobpasoBaHms

3anycTuTb MHCTPYMEHT NOATOTOBKM

OTkpovite Control Hub BHOBb CO34aHHOM KNMEHTCKOM OpraHM3aumMm 1 3aganTe gomeH SIP
(cm. pucyHok 2, Hactpoika gomeHa SIP B Control Hub)

CHOBA 3aNyCTUTE MHCTPYMEHT NOALIOTOBKU. ITO CO34aCT paboyume 061aCT U HA3HAYUT UM

TenedoHbl.

PykoBoacTBO nNo ontoBomy peweHutio RTM 12
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OrpaHnyeHus:

- KoHdurypaumsa nonb3osatenbCkux GyHKUMIA (Hanpumep, nepeaapecaums BbI30BOB, PEXKMUM

«He 6ecnokouTb») He MepeHOCUTCA aBTOMaTUUYeCcKM B pabouyto 061acTb.

eoe ) | W Webex cantoi b x o+ v

€ c © B = hpsadmin-intwobexcomisettings 8o ® o =

webex Control Hub

Organization Settings

& Settings Templates ([

IP Address for Cisco Webex
Calling

Cisco Webex SIP Address

Select a subdomain that identifies your company. The subdamain will be
used 10 cres % $IP Addresses, SIP addresses can be changed
Iater directly in Cisce Webex Control Hub

Calling Behavior

UC Manager Profiles UC Manager Profiles

ati
Unified CM Profiles to connect users to a prerm——
specific UC Manager server/cluster. -

®ueypa 2 Hacmpolika domeHa SIP e Control Hub

NHCTPYMEHT reHepaTopa TOKEHOB

AQMUHUCTPATOPbI MAPTHEPOB 3aNyCKaloT 3Ty YTUAUTY reHepaTopa TOKEHOB XOTA Bbl 04MH Pas,
npexae Yem NPUCTYNUTb K 3aNyCKy MHCTPYMEHTOB MUrPaLLMK. 3amnycK 3TOro MHCTPYMEHTA
BbIMO/IHAETCA e4MHOPA30BO NOC/e MOAKIOYEHNA YYETHOW 3anncy napTHepa K peLleHnio onToBown
RTM. TOT MHCTPYMEHT NO3BO/IAET agMUHUCTPATOPaM NapTHEPOB BONTU Yepes Beb-bpaysep, 4Tobbl
NoNy4YUTb YHUKaANbHbIM TOKEH, Heobxoaumblit ans obHoBAEHUA GpaitioB KOHPUIYpaLLMK NapTHepa

ANnAa UHCTPYMEHTOB MUrpauunn.

[NpeaBapuTebHble YCI0BMA

1. TMocne ckauMBaHWA U3BNEKUTE ABOMYHbIE GAaNAbl MHCTPYMEHTA MUTPALLUN
a. 3agaitte nyTb okpyxeHuua JRE/JIDK B token_generator.sh ana MAC
token_generator.bat gna Windows. Ecam nytb JAVA_HOME yxe cyuiectsyeT, OH

6yAeT Ncnonb3oBaH MHCTPYMEHTOM MOBTOPHO.
MAK: JAVA_HOME="/Users/cisco/jdk/zulu@1.8.282/Contents/Home/"
Windows: JAVA_ HOME=C:\Progra~1\Java\jre1.8.0 321

PykoBoacTBO nNo ontoBomy peweHutio RTM 13



NHcTpymeHTbl Murpauuu ana BroadWorks B onToBylo murpauuio
RTM

MpumeyaHue. ITOT War HeobAsaTeneH

NHCTPYKUMM NO 3aMnyCKy

3anycTuTe cnefyroLwyo KOMaHay B TepMUHaNe BHYTPU KaTasiora reHepaTtopa TOKEHOB:
MpumeyaHune.

e YKasaHHble HUKe MOoPTbl A0/KHbI BbITb AOCTYMHbI ANA 3aMyCKa MHCTPYMEHTa reHepaTtopa
TOKEHOB.
o [lo KpaliHei mepe OAMH M3 YKa3aHHbIX MOPTOB AO/XKEH ObITb OTKPbIT 418 NOAKNOYEHUA Ha

KOMMNbloTepe Nonb3oBaTens.
MopTbi: 8080, 50009, 50010, 50011, 50012 1 50013.

Windows
token_generator.bat

macOS
./token_generator.sh

Output:

Tool Name: Token Generator Tool
Version: 1.13.0

Load the URL in your web browser: http://localhost:8080

Otkpoite URL-agpec B Beb-bpaysepe Ha TepmuHane, BOMAWUTE C MOMOLLBIO YYETHbIX AaHHbIX
agMUHUCTPATOpPa napTHepa, 4Tobbl nonyunte TOKEH u ckonupyiTe ero pna AanbHenWwero

MCcnosib3oBaHUA.

MnntocTpaumm nonb3oBaTeIbCKoro MHTepdeinca npuseaeHb! HUKe ANA CPaBKK:

Login with Cisco Webex

bpb.wholesale+int@gmail.com Login

PykoBoacTBO nNo ontoBomy peweHutio RTM 14
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PucyHok 3 : Bxo0 ¢ nomouwibto Cisco Webex

Welcome bpb.wholesale+int@gmail.com

Forgotten password?

Need help signing in?

PUCYHOK 4 : OKHO y4emHbiX OGHHbIX

Token

MzUwYjljODEtYmQ4MSOONGVhLTgWNGULZJQINTEYZTViNzJKOTdNGJhOGUtM|Ni_A52D_4c914ca5-81e4-4573-¢

PucyHoK 5. leHepayua moKeHo8

3apaum no Hactpounke Cisco BroadWorks

I'Iepep, 3aNyCKOM MHCTPYMEHTOB WU3BJIEYEHUA U NepemelieHnA yCTpOI?ICTBB Ha OO0MNOJIHUTE/IbHOM

cepsepe BroadWorks HacTpoliTe cneagytowme gencrems.

MpumeyaHune.

e 370 npumeHumo K Cisco BroadWorks n Webex ans BroadWorks.

e 371 warn HE npumeHmmsbl K BroadCloud.
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BrkntounTtb noakntoveHmne OCI-P

MHCTPYMEHT NepemMelLeHnn YCTPOMCTBa B3anmogencTayet ¢ BroadWorks ¢ nomouybto komaHng, OCI-P,
yT06bI BKAOUMTL NogKAtodeHne OCI-P, BbINOAHUTE NPUBEAEHHbIE HUXKE AEACTBUA.

9tan 1. Ncnonb3yiite CLI Ana HaCTPOMKM 0BLLMX NAapPaMeTPOB:

YT106bI M3MEHUTb KaTanor GeneralSettings, BbINONHUTE cneaytoLLyo KomaHay B CLI:
AS_CLI> cd /Applications/OpenClientServer/GeneralSettings.
Y1066l NONYYNTb TEKYLWME GeneralSettings, BbinonHMTe cneayoulyto kKomaHay B CLI:

AS_CLI/Applications/OpenClientServer/GeneralSettings> get
clientPort = 2208

clientPortEnabled = true

secureClientPort = 2209

secureClientPortEnabled = true

systemDomain = <>

Ecan BalwmM HACTPOWMKKM He COOTBETCTBYIOT YKa3aHHbIM Bbille, MCMO/b3yinTe Habop KomaHwaa anA

M3MEHEeHMA HAaCTpOoEeK.
3tan 2. Mcnonb3yiTe CLI gna HacTpoiiku npokcu-cepsepa OCI:

N3meHuTe Katanor Ha OCl Proxy:
AS _CLI> cd /Applications/OpenClientServer/OCIProxy

3anycTuTe cnegyrolmii MHTEPdENC KOMaHAHOM CTPOKK, YTOBbI NONYYUTb TEKYLLME HACTPOWKMN. Bbl

[OOJ/IKHbI YBUAETH Caeayiollee:

AS_CLI/Applications/OpenClientServer/OCIProxy> get
enabled = true

enabledLoginlLevelScreening = false
enableResponseCaching = false
responseCacheDurationHours = 24
responseCacheRenewPeriodMins = 30
messageQueueCapacity = 50

messageQueueTimeoutSeconds = 1800

Ecnv Bawm HaCTpOVIKM HEe COOTBETCTBYIOT YKa3aHHbIM Bbllle, MCI'IOI'Ib3y171Te H360p KomaHpga ana

N3MeHeHNA HaCTpoeK.

3tan 3. Ncnonbayiite CLI ana HacTpoliku nogrotosku OCI:
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Mepenaute B KaTtanor obecneyeHus:
AS_CLI> cd /System/NetworkAccessLists/OCl/Provisioning
BbINoNHUTE cneayoLlyo KOMaHAay, YTobbl NONYYNTb TEKYLLME HACTPONKK noarotosku OCI:

AS_CLI/System/NetworkAccessLists/OCl/Provisioning> get

Address Description

127.0.0.1 local as

dtan 4. 3anyctuTte KomaHay Huke B CLI, yTobbl yoeanTbes, YTO Balla KOHbUrypauma npasuibHa:

AS CLI/Maintenance/ManagedObjects> get broadworks and check
that your output looks OK.

See below for sample output:
AS_CLl/Maintenance/ManagedObjects> get broadworks
BroadWorks Managed Objects

* Server:
Identity............... :AS
Version................ Rel_21.sp1_1.551

Administrative State..: Unlocked
* Applications:

Name Version Deployed Administrative State Effective State

ExecutionAndProvisioning 21.sp1_1.551 true Unlocked Unlocked
FlashPolicy 21.sp1_1.551 false Unlocked Stopped
OpenClientServer 21.sp1_1.551 true Unlocked Unlocked
WebContainer 21.sp1_1.551 true Unlocked Unlocked

4 entries found.

* Hosted Applications:

Name Version Context Path Deployed

CommPilot 21.sp1_1.551 / true

DeviceManagementFiles 21.sp1_1.551 /DeviceManagement true
JWSFiles 21.sp1_1.551 /FileRepos true

MediaFiles 21.sp1_1.551 /media true

OCIFiles 21.sp1_1.551 /ocifiles true

HalideHo 5 3anucedi.
y6e,£l,l/lTECb, 4yTo OTKprTbIlZ KAUEHTCKUIN CepBepP Pa3BEPHYT N aKTUBEH.

Mcnonb3yliTe KoMaHAbl HUXKe, YToBbl pasBepHyTb M 3anyctutb Open Client Server Ha BTOpUYHOM

cepsepe I'IpMI'IO)-KGHMVI, €CJ/IM OH elle He Pa3BEPHYT UIN elle HE 3anyLlleH.
PykoBogcTBO no ontoBomy pewieHuio RTM 17
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3Tan 1. Pa3BepHUTE cepBep C MOMOLLbIO cneaytoweit KomaHapl CLI:
AS_CLI/Maintenance/ManagedObjects> deploy application OpenClientServer
dTan 2. 3anycTuTe cepBep C NOMOLLbIO 3TON KOMaHAbI:

AS_CLI/Maintenance/ManagedObjects> start application OpenClientServer

BKNOYMTb aKTMBALMIO HOMEPOB

BbinonHuTe cneaytowme KomaHabl 8 CLI, UTo6bl BKAOUYNTL aKTUBALMIO HOMEPOB:

War 1: Run the AS_CLI> cd SubscriberMgmt/NumberActivation command.
War 2: Run the AS_CLI> set dnMode groupAndUserActivationEnabled command.

War 3: At the confirmation prompt, enter Y.

UHCTPYMEHT n3BneYyeHus

NHCcTpymeHT nssnedveHms ana BroadCloud

NHCTPYMEHT n3B/IeYEHNA MHTErPUPOBAH B NopTan nocTaslwmKa ycnyr BroadCloud. AgmuHuctpatop

NOCTaBLWMKa YCAYyTr MOXKeT:

1. OTtnpasbTe 3aNpPOChl Ha BbINUCKY MakcMMyM ans 50 KaneHTos? 3a 3anpoc.

2. 3arpysute u3B/aevYeHHbli ¢aiin gaHHbIX B popmate ZIP Ha cpok A0 28 AHeln ¢ AaTbl nogayu

3anpoca.

Ha pucyHKax HUKe NoKasaH NopTan NoCTaBLLMKaA YCAYT.

)
2 broadcloud I

B Cooraraes st T

[T T —. Gumene

T campary eSO )

B

PucyHOK 6: nopmasn nocmasujuxkos ycnya

1 3anpoc Ha BbINWUCKY He MoXeT BbiTb OTNPaBAEH A8 OAHOTO U TOFO e KaneHTa 6onee 10 pa3 B AeHb.

PykoBogcTBO no ontoBomy pewieHuio RTM
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PucyHoK 7: mopman nocmasujuxkos ycnye

NHcTpymeHT n3snedeHus ana Cisco BroadWorks u Webex ana BroadWorks

1. MHCTPYMEHT M3BNEYEHUNs paboTaeT Ha A0NOHUTE/IbHOM cepBepe npunoxernnin Cisco BroadWorks

B MapTHEPCKOM ceTu 1 noakatovaetcs yepes OCI-P.

2. WHCTpyMeHT u3BneKaeT HeobpaboTaHHble JAaHHble NpPeanpuaTUsA, Tpynnbl, HOMEpa,
no/ib3oBaTesNiel, CNyK6, YCTPOMCTB M NPOrpamMHbIX KAneHTos 13 naatdopmsl Cisco BroadWorks nam

BroadCloud u BbiBOAUT 3TV AaHHble B XML-dalinbl, npeaoctasasiowmne BXoapl ANA UHCTPYMEHTa

npeobpasoBaHuA.

B cnepgytowmx pasgenax 06'bF|CHF|eTCﬂ, KaK YCTaHOBUTb N HAaCTPOUTb MHCTPYMEHT U3BJIEYEHUA.

MpepBapuTenbHbie YyCAOBUA

1. SCP pBOMYHbIA dailn MHCTPYMEHTA M3B/eYeHUA K BTOpomy cepsepy npuaoxkeHun Cisco

BroadWorks.

2. SSH Ha pgononHuTenbHbit cepBep npunoxeHmn Cisco BroadWorks pana HacTpoiiku
npeaBapuUTeNbHbIX YCAOBUIA M 3aNyCKa MHCTPYMEHTA U3BEYEHMUS.
3. Hactpoite uaeHTUPUKATOP MOCTaBLUMKA YCAYyr WM rpynnbl gna ussnedyeHna u3 Cisco

BroadWorks B conf/exportTool.yml. O6paTtutech K npuBeaeHHOMY HUXKe Npumepy bparmeHTa

YAML:
ServiceProviderID-A:
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- GrouplD-A1

- GrouplD-A2

- GrouplD-A3
ServiceProviderID-B:

-ALL

4, Y6EAMTer B NpPaBU/IbHOCTU MAeHTMd)MKaTOpa nonb3oBaTenia, Napoaa u UMeHU OpraHN3aTopa

cepsepa npunoxkennin Cisco BroadWorks B ¢aitne conf/partner.cfg:

BROADWORKS_USER_ID = admin

BROADWORKS_PASSWORD = admin

BROADWORKS_HOST_NAME = localhost

REFRESH_TOKEN = Partner administrator’s refresh token copied from the Token Generator tool.
MIGRATION_MODE = Supported values are webex_for_broadworks_to_wholesale. The default value is

broadworks_to_wholesale. Use webex_for_broadworks_to_wholesale for Webex for BroadWorks migrations.

MpumeyaHue.

e  (CBolictBO " REFRESH_TOKEN'" aBnaetca obasaTenbHbiM gna murpaumm Webex ans BroadWorks.

1. W3menute nytb cpeabl JDK/JRE B daine export.sh, ecam AononHUTeNbHbIN NyTb cpeapl

JDK/JRE  cepsepa npunosxkenuit  Cisco  BroadWorks oTamuaetca ot daitna:

JAVA_HOME=/usr/local/java/java_base

NHCTPYKUMM NO 3aMyCKy
BbINOMHUTE KOMaHAY HUXKE Ha AOMNOAHWUTENbHOM cepBepe npunoxenuit Cisco BroadWorks us

KaTaziora UHCTPYMEHTa U3B/1EYEHNUA!
./export.sh

*KypHanbl TepMrHana
Mpy ycnewHom 3KcropTe B TepMMHaNe AOCTYMHbl CAedylouime KypHanbl: 3anycK MHCTPYMeHTa

3KcnopTa gaHHbIX BroadSoft:

Running BroadSoft Data Export Tool
ok o R AR oK R R R K o R R R R R R
Starting Export Tool v: 1.15.0
Export started for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Exporting users for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Export users completed for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Export completed for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Export completed
Export Dump Zip Directory : output/20221017223452 ExportTool
Export Dump Zip File name :extracted_data_1666060500618.zip
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Zip file with the name extracted_data_1666060500618.zip has been created
ZIP file creation process completed

Exported files converted as ZIP file

oK oK K ok K ke K K K K K K o K K K K K K K K K K K ok K K ok K ok ok ok K K K Kk K K oK Kk K ok K ok ok ok ok ok %

Pesynbtar
BoixogHolt ¢ainn ZIP (extracted data <timestamp>.zip) 6yAeT AOCTyneH B TOM Xe KaTanore

WMHCTPYMEHTa u3BneyYeHus. Mcnonb3yinte KomaHay HuKe, 4Tobbl NPOCMOTPETb U MCNOAb30BaTb ZIP-

dann ana BXoA4HbIX AAaHHbIX MHCTPYMeHTa npeobpa3oBaHuA:

Is —Itr

drwxr-xr-x 2 bwadmin bwadmin 4096 Oct 4 11:53 lib/

-rwxr-xr-x 1 bwadmin bwadmin 956719 Oct 4 11:53 exportTool.jar

-rwxr-xr-x 1 bwadmin bwadmin 2635 Oct 4 11:53 export.sh

drwxr-xr-x 2 bwadmin bwadmin 4096 Oct 5 05:04 conf/

drwxrwxr-x 3 bwadmin bwadmin 4096 Oct 17 22:34 output/

drwxrwxr-x 2 bwadmin bwadmin 4096 Oct 17 22:34 logs/

-rw-rw-r-- 1 bwadmin bwadmin 46341 Oct 17 22:35 extracted_data_1666060500618.zip
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NHcTpymeHT npeobpa3oBaHua

3TOT UHCTPYMEHT npeobpasoBaHma 3anyLeH A/18 BCeX MUrpaLuii.

NHcTpymeHT npeobpa3oBaHua paboTaeT Ha Nt06OM KOMNbIOTEPE, BKAOYAA HOYTOYK aAMUHUCTpaATOpPa
napTtHepa, U ucnosb3yet obuenoctynHble APl Webex. OH cyMTbIBaeT BbIXOAHOM dann yTUAUTDI
nssnevenus ZIP (extracted data <timestamp>.zip) Kak BXogHOM 1 npeobpasyeT HeobpaboTaHHbIN

XML B dpopmat JSON, ncnonbayembit MHCTPYMEHTOM HACTPOMKW.

[NpeaBapuTenbHble YCI0BMA

MNocne cKkauMmBaHWA U U3BAEYEHMA [BOUYHDLIX d)aﬁnoa UHCTPYMEHTOB MUTPaUUn HaCTpOl‘;ITe

cnepyrouime npegBapuTesibHblie YCN0BUA:

1. YcraHosute REFRESH_TOKEN (TokeH CKOMupo8aH U3 UHCMPYMEHMA 2eHepamopa MoKeHoa)

n NAME_OF_MAIN_LOCATION B ¢atine conf/partner.cfg:

REFRESH_TOKEN=MzUwYjljODEtYmQ4MSOONGVhLTgwNGUtZjQINTEyZTViNzJkOTd
NAME_OF_MAIN_LOCATION=Main

2. Mpwu HeobxoaumocTtu yctaHoBuTe PROVISIONING_ID (ckonupoBaHHbIl 13 wabsioHa B Partner

Hub) B ¢aine conf/partner.cfg:

PROVISIONING_ID=YmE4MjFkZGYtYTIkNyOONDdILWIwODctYmNkOTM2NjUyYWQ1

MprmeyaHme. YTo6bl NONYYMTb BoEe NOHYI0 NPOBEPKY agpeca 3NEKTPOHHOMN NOYTbI

K/IMEHTA, MOXHO Npun Heobxoammoctn 3agaTb PROVISIONING_ID.

3. Hactpoite otcyTcTsylollyto UHbopMaumio B daiine input/customers.csv (cm. cneayouimia
pasgen), ecnm oHa OTCYTCTBYET.

4. [ob6aBbTe agpec 3N1eKTPOHHOM NOYTbI KOHEYHOTO Nosib3oBaTens B ¢ain input/users.csv.

5. Ecnm HeobxoguMmo noarotosuTb HoBble TenedoHbl, [06aBbTe mac-agpec M agpec
3/1eKTPOHHOIM MoYTbl HOBOro TenedoHa nosb3oBatens B ¢ain input/newphones.csv. 310
TpebyeTca TO/MIbKO B TOM C/y4ae, eCiV agMUHUCTPATOPbl MNAPTHEPOB XOTAT MPeAoCTaBUTb
HoBble TefleOHbl 419 ONTOBbIX BbI3OBOB.

6. [Mpu HeobXxoAMMOCTUN BKAOYUTbL Mcnosib3oBaHne MAC-aapecos 13 3aronoBka "Monb3oBaTesnb-
onepatop" coobueHuna SIP REGISTER, echn MAC-agpec HeaocTyneH B npodusie ycTpoicTea
Cisco BroadWorks. OTpepakTunpyite CTPOKY

"USE_MAC_ADDRESS_FROM_SIP_REGISTER=yes" B ¢paine conf/partner.cfg
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3anonHeHne BBoAa/customers.csv

®daitn input/customers.csv npeaocTasafeT gaHHble, KOTOPble MOryT OTcyTcTBOBaTL B Cisco

BroadWorks nan BroadCloud. 3T1oT ¢daiin MoxKHO oCTaBUTb NYyCTbIM, €CIN BCA 0653aTe/ibHanN

MHbOPMaLUA y3Ke A0CTYMHA. He HyXHO 3ano/HATb Bce CToNbLbI, 06A3aTe/IbHa TONbKO

OTCyTCTBYIOLAA MHOOPMALMA.

MpumeyaHue : Bce 3T nosia sBASOTCA HeobA3aTe/IbHbIMK

B Tabanue HUKe onuncaHbl Hanbonee BaxKHble cTONBLbI B paiine input/customers.csv.

HasBaHue ctonbua
NpeHTnduKkatop

externalld

MMA KNIMEHTA

OCHOBHOMAppec

3/IEKTPOHHOM NOYTHI

Ctonbubl agpeca

YyacoBoOW nofc
A3bIK

defaultvoiemailpin

Mpasuna

- B pexxume Cisco BroadWorks ana npegnpuatma:

a) ato Cisco BroadWorks serviceProviderld ans npeanpusatus.
b) Kpome Toro, 4na Kaxgon rpynnbl B npesenax npegnpuatuns
TpebyeTca oTaenbHanA CTpoKa. MaeHTudumKaTop — 3To uaeHTUdUKaTOp
rpynnol Cisco BroadWorks.
- B peXXume nocrasLuKa ycnyr BroadWorks ato ngeHtudumkatop rpynnol
Cisco BroadWorks.
— B BroadCloud 3to naeHtndurkatop KameHTa Rialto.
3710 AeHTMOUKATOP, KOTOPbI COOTBETCTBYET BHYTPEHHEMY
NAEeHTUPUKATOPY NAPTHEPA A5 STOFO KAMEHTA. ITOT cTonbeL, A0KeEH
ObITb YHUKANbHbIM B paMKax NapTHEPCKOM opraHusauum Webex. 31oT
cronbel, sBnseTca Heoba3aTeIbHbIM, YHUKANbHbIN MAEHTUUKATOP
byneT creHepMpoBaH aBTOMATUYECKU MHCTPYMEHTOM Npeobpa3oBaHus.
I3TOT cTON6EL, He UCNONb3YETCA ANA FPYNN BHYTPWU NpeanpusaTus.
[na npeanpusaTuin 3TOT cToNbeL, UCNoIb3YeTcA B KAYeCcTBe Mo UMeHU
KaneHTa Webex.
[ns rpynnbl BHYTPU NpegnpuaTmMa 3ToT ctonbel, ncnosib3yercs B
KayecTBe Ha3BaHMA MeCTOMNO/IOXKeHWNs. Ha3zeaHUA MecmonosnoxceHul
00/13CHbI 6bIMb YHUKAABbHBLIMU 8 rpedesax npednpusmus..
OH Mcnonb3yeTcs B KAYECTBE aZpeca 3/1eKTPOHHOM NoyTbl
agMUHUCTpaTopa KaneHta Webex.
3T10T cTONbEL, ABNAETCA HeobA3aTENbHbIM ANA TPYNN BHYTPU
npeanpuAaTUS.
[na npeanpuatmna agpec UCNoONb3yeTcA B KauyecTse agpeca Ana
BbICTaB/IEHMA CYETA M NEPBOro aZpeca MecTOMNoIoKeEHUs.
[na rpynnbl BHYTPY NPeAnpUaATUA aapec NCMNONb3yeTCA B KayecTse
afpeca MecTono/ioXKeHus.
NHbopMaLMIO O HaCOBOM NOACE CM. B MPUIOKEHNN.

https://help.webex.com/en-us/article/934ty8/Languages-Webex-

supports
https://help.webex.com/en-us/article/n vuiw
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NHCTPYKLUMM NO 3anyCKy
3anyctute Transform Tool B nto60oit onepauymoHHoM cucteme. Micnonb3yinte cnegytowme warun, 4Tobbl

3anycTUTb MHCTPYMeHT B Windows n macOS:

Windows

BbINOMIHUTE KOMaHAY HUKe, YTOBbl 3anyCcTUTb MHCTPYMEHT NpeobpasosaHua B Windows:

transform.bat -extract=<Extract-Tool-Output-Zip-file> -customers=<Input-Path-Customers-CSV> -users=<Input-Path-Users-

CSV> -newphones=<Input-Path-NewPhones-CSV>

MacOS

BbinosiHUTE cneaytowme warn, 4Tobbl 3anycTUTb MHCTPYMEHT NpeobpasosaHus B8 MAC OS:

1. CospaliTe BUPTyasibHYlO Cpesy M YCTaHOBUTE 3aBUCMMOCTM AJ1A 3aMycka WMHCTPYMEHTa

npeobpasoBaHuMA ¢ nomoLbto Python.

python3 -m venv venv
source venv/bin/activate
python3 -m pip install requests

python3 -m pip install requests-oauthlib
2. 3anycTuTe MHCTPYMEHT NnpeobpasoBaHus:

Jtransform.sh -extract=<Extract-Tool-Output-Zip-file> -customers=<Input-Path-Customers-CSV> -users=<Input-

Path-Users-CSV> -newphones=<Input-Path-NewPhones-CSV>
M peaBapuTesibHaA NPoBEPKa K/ l/IeHTa/FIOﬂ b30BaTe A

NHcTpymeHT npeobpasosBaHua cosepluaeT Bbi3osbl APl B Webex ana BbiABAeHUA NOTEHLMANbHbIX
npobnem c noArotoBkoi. Mo ymon4YaHMIO OH NpPOBeEpPAET afApec KAMEeHTa U OCHOBHOM aapec
3NEKTPOHHOW noyTbl. Ecan 3HayeHne PROVISIONING_ID ykasaHo B ¢aiine conf/partner.cfg, 6yaet
TaK¥Xe npoBepeHa MHPoOpMaLMA O MECTONONOXKEHUU. Pe3ynbTaTbl NpeLBapUTENbHON MNPOBEPKMU

BK/1HO4AIOTCA B OTYET 06 UCK/TIOYEHUAX.

Kpome TOro, npu 3anycke MHCTPyMeHTa npeobpasoBaHMa MOXHO A06aBUTb Cleaytolume
[OMNOJIHUTE/IbHbIE MapaMeTpbl:

e -precheck
B fononHeHue K 3anycky APl npeaBapuTenbHON NpoBepKM AN MHGOPMaLMK O KIUEHTE,
WMHCTPYMEHT Npeobpa3oBaHua TakKe byaeT 3anyckate APl npeasapuTenbHOM NPOBEPKN ANA
3/1EKTPOHHOW NOYTbI MOANMUCYMKA.
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e -precheckinfo
Mo yMmoNYaHUIO B OTYET 06 UCKIOUYEHMAX BKAKOYAKOTCA TO/IbKO OLMBKKN NpeaBapuUTeNbHOM
nposepKu (T.e. npobaemsbl, KoTopble 6OKUPYIOT NoAroTosky). [lobasneHue storo ¢pnara
TaK)Ke byzeT BKAOYaTb B cebA ycnelwHble pe3yibTaTbl NpesBapuTe/ibHON NpoBepKu
(Hanpumep, ecnu yrxke cyllecTsyeT opraHmsauns Webex, KOTOpyO MOXHO aBTOMaTUYECKU
npuUcoeauHNTD).

MpumeyaHue: npeasapuTe/ibHas KOHTPO/IbHAA MHGOPMaLMA 3aHMMAET AOMNONHUTENbHOE BPEMSA A/1A
BbINOJIHEHUA.

ypHasbl TepMKMHana

Cnepytolume KypHaibl B TepMunHane o6 ycnewHom npeobpasoBaHum:

Summary Report

BroadWorks enterprises that can be successfully migrated: 1
BroadWorks enterprises that cannot be migrated: 0
BroadWorks users that can be successfully migrated: 4
BroadWorks users that cannot be migrated: 0

Phones that can be successfully migrated: 3

Phones that are not compatible with Webex Calling: 0

OTyeT 00 UCKIHYEeHMAX

Transform Tool cozgaeT oTyeT 06 UCKAKOUYEHUSAX B KaTanore output/<timestamp>/exception_report.txt
. C NOMOLLbIO 3TOrO OTYETa MOMKHO ONpeaenuTb NpPobaembl, KOTOpble MOBAMAIOT Ha MUTpaLMio, U

ycTpaHuTb ux B cucteme Cisco BroadWorks.

Mocne M3MeHeHWUA [AaHHbIX M0Nb30BaTeNsA ANA YCTPAHEHMA MWCKAOYEHUA MNOBTOPHO 3anyctute
WHCTPYMEHTbI M3B/ieYeHUA U npeobpas3soBaHUA C HOBbIMM AaHHbIMK. MMpumep dalina otyeta 06

WCKNTIOYEHUAX BbITIALNT Cnegyowmm obpasom:

Exception Report

Tue Oct 18 08:12:09 2022

Enterprises with Communication Barring Feature

Recommendation: manually configure the Outgoing Calling Plan in Control Hub

collabmigrationtestGRP_engg

PesynbTtar
BbixogHol dainn JSON (customer.json) yaeT aocTyneH B Katanore output/<timestamp>/<groupid> .

Mpumep danna customer.json BbIFALUT CneayoWwmMm obpasom:
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"customer": {
"provisioningld": "!11111111IREPLACE_WITH_PROVISIONINGID!!!1111111",
"packages": [
"webex_calling”,
"common_area_calling"
]
"externalld": "external_id_engg_grp1",
"address": {
"addressLinel": "100 Main Street",
"addressLine2": "",
"city": "Gaithersburg",
"stateOrProvince": "MD",
"zipOrPostalCode": "20877",
"country": "US"
2
"customerinfo": {
"name": "Engineering Group - 1",
"primaryEmail": "amareswaranvel+engineeringgroupl@gmail.com"
}
"provisioningParameters": {
"calling": {
"location": {
"name": "Main",
"address": {
"addressLinel1": "100 Main Street",
"addressLine2": "",
"city": "Gaithersburg",
"stateOrProvince": "MD",
"zipOrPostalCode": "20877",
"country": "US"
}
"timezone": "America/New_York",
"language": "en_us",
"numbers": [
"+15205551101",
"+15205551102",
"+15205551103",
"+15205551104",
"+15205551105",
"+15205551106",
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"+15205551107",
"+15205551108",
"+15205551109",
"+15205551110"

1
"mainNumber": "+15205551101"

b
"broadworks_info": {
"service_provider_id": "collabmigrationtestSP_engg",
"group_id": "collabmigrationtestGRP_engg"
}
"subscribers": [
{
"amareswaranvel+benjaminjack@gmail.com": {
"subscriber": {
"customerld": "111111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+benjaminjack@gmail.com",
"package": "webex_calling",
"provisioningParameters": {
"firstName": "Benjamin",
"lastName": "Jack",
"primaryPhoneNumber": "+15205551102",

"extension": "1102"

}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
}
"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",

"numberOfRings": 3
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"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineering17861@mailnator.com"

}
}
}
1
"devices": [
{
"cisUuid": "111111111IREPLACE_WITH_PERSONID!!!1111111",
"product": "DMS Cisco 7861",
"mac": "CC98914EAAD7"
}
]
}
b
{

"amareswaranvel+lucasoliver@gmail.com": {
"subscriber": {
"customerld": "111111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+lucasoliver@gmail.com”,
"package": "webex_calling",
"provisioningParameters": {
"firstName": "Lucas",
"lastName": "Oliver",

"primaryPhoneNumber": "+15205551103",

"extension": "1103"

}
"features": [
{
"/v1/people/{personld}/features/voicemail: {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
1
"sendUnansweredCalls": {
"enabled": true,

"greeting": "DEFAULT",
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"numberOfRings": 3

2

"messageStorage”: {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineering16821@mailnator.com”

}
}
}
I
"devices": [
{
"cisUuid": "!11111111IREPLACE_WITH_PERSONID!!!1111111",
"product": "DMS Cisco 6821",
"mac": "5486BCAE7E45"
}
]
}
b
{

"amareswaranvel+leojackson@gmail.com": {
"subscriber": {
"customerld": "I11111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+leojackson@gmail.com",
"package": "webex_calling",
"provisioningParameters": {
"firstName": "Leo",
"lastName": "Jackson",

"primaryPhoneNumber": "+15205551104",

"extension": "1104"

}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
)2

"sendUnansweredCalls": {
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"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3

}

"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineeringmacpc@mailnator.com"

]I

"devices": []

"amareswaranvel+owenalex@gmail.com": {
"subscriber": {
"customerld": "111111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+owenalex@gmail.com",
"package": "webex_calling",
"provisioningParameters": {
"firstName": "Owen",
"lastName": "Alexander",

"primaryPhoneNumber": "+15205551101",

"extension": "1101"

}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
}
"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",

"numberOfRings": 3
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"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineering8811@mailnator.com"

}
}
}
1
"devices": [
{
"cisUuid": "111111111IREPLACE_WITH_PERSONID!!!1111111",
"product": "DMS Cisco 8811",
"mac": "F87B204E4066"
}
]

A

"auto_attendants": [],

"call_queues": [],

"hunt_groups": [],

"schedules": [],

"call_parks": [],

"call_pickups": [],

"paging_groups": [],

"voice_portals": [

{

"name": "Automated Voice Portal",
"firstName": "Automated",
"lastName": "Voice Portal",
"languageCode": "en_us",
"phoneNumber": "+15205551105",

"extension": "1105"

1

"shared_call_appearances”: [],

"business_communicator_desktop_to_upgrade_to_webex_app": [
"PC Comm - Engg Device Profile"

A

"connect_client_to_upgrade_to_webex_app": [],

"locations": [],
"webex_for_broadworks_info": {
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"users":

{
i
"Y2IzY29zcGFyazovL3VzLINVQINDUKICRVIVY2QzNGVINWYtYTVmMIi0O0OWQILTIKNWMtZTg1MDJiMDE4YTQ5"

}
1
"hydra_orgld":
"Y21zY29zcGFyazovL3VzLO9SROFOSVpBVEIPTI9iMjJiYTMwNCImODQA4LTRIOTktYWFmYy0zYWRIMjBmYTgzZTg",
"hydra_customer_config_id":
"Y2IzY29zcGFyazovL3VzLOVOVEVSUFJJUOUvYmIyMzAIMDEtMTUzMSOOMzNILTIIM2QtODEXY2FIYTExYmVk"

}
}

Mpumeuanue. CeolictBo JSON ‘webex for _broadworks_info™ npucytctByeT Tonbko ans murpaumm Webex ans
BroadWorks. Csoiicto JSON “broadcloud_info™ npucyrtctayer Tonbko gna murpaumm BroadCloud.

MHCTpYMEHT noaAroToBKu
MHCTPYMEHT MOAroTOBKM MOMKET paboTaTb Ha Atob6om KommnbioTepe (HOyTOyKe agmMuHUCTpaTopa

napTHepa) n ncnosib3oBaTth 06ueaocTynHble APl Webex. OH cunTbiBaeT ¢paiin BbIBOAA UHCTPYMEHTA
npeobpasosBaHun JSON (customer.json) B KayecTse BBOAA M NOATOTOBKU KIMEHTOB, MECTOMOJIOXKEHUN,

HOMEepPOB, No/sib30BaTesNel, cy*Kb 1 ycTpoicTs B peweHnn Webex Wholesale RTM.

[NpeaBapuTenbHble YCI0BMA

HacTpoliiTe cnepytolme npeaBapuTesibHble YCA0BUA B KaTaiore MHCTPYMEHTA HAaCTPOMKMU.

1. YcraHosute Java 8, 11 nam 17 Ha KomnbloTep. Java AOCTYNHA M3 MHOMMX UCTOYHUKOB, B TOM
yucne:

https://learn.microsoft.com/en-us/java/openjdk/download

https://aws.amazon.com/corretto/
https://download.oracle.com/java/17/latest/jdk-17_macos-x64_bin.dmg
2. Tocne cKauMBaHWA WM WU3BMEYEHUSA ABOUYHbLIX (ANNOB MHCTPYMEHTOB MUrpaLuu 3afanTte
nepemeHHyto cpeabl JAVA_HOME B provisioning_tool.sh gna MAC u provisioning_tool.bat
ana Windows.
3. ®aiin partner.cfg:
e 3apainte napameTtpbl WHOLESALE PROVISIONING ID u REFRESH_TOKEN (ToKeH
CKOMMUPOBAH U3 MHCTPYMEHTA reHepaTopa ToKeHoB). YTobbl nonyunts PROVISIONING 1D,
aLMUHUCTPATOPbI NapTHepa AOJIKHbI 0BpPaTUTLCA B KOMAaHAy Mo paboTe € y4eTHbIMM

3anucamm.

WHOLESALE_PROVISIONING_ID = Y2U4YWQxYmQtMWZINyOON;RiLWEXMmItMGJkODMzN2U5NmUO

REFRESH_TOKEN=MzUwYjljODEtYmQ4MSOONGVhLTgwNGUtZjQINTEyZTViNzJkOTdj
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e YcraHoBuTe gnsa napameTtpa ALLOW_ADMIN_INVITE_EMAILS 3HaueHue false, ecnu
MapTHep He Xo4eT OTNPaBAATb NM0/b30BaTeNAM NPUBETCTBEHHOE COObLLIEHNe
9N1eKTPOHHOWM NOoYTbl. 3Ha4YeHne No ymoa4aHuUo — npasaa.

4. Wcnonb3yiite ceoicteo WEBEX4BWKS_EMAIL _SUBJECT gna murpaunm Webex ana
BroadWorks, yTobbl 0TnpaBuTb TEMY 3anpoca Ha U3MEHEeHMe Napoasa A1a NOANUCYNKOB
Webex ans BroadWorks.

5. MWcnonb3ayiite cBoncteo WEBEX4BWKS_EMAIL_BODY ana murpauum Webex ana
BroadWorks, 4Tobbl 0TNpaBmTb TEKCT 3anpoca Ha U3MeHeHMe Napoaa A1A NoANUCYHNKOB

Webex ana BroadWorks.
Ona murpaummn BroadCloud B Tom *Ke permoHe

1. WHCTPYMEHT NPOMnycTUT HaCTPONKY HOMEPOB, YCTPOWUCTB 1 06LLMX BbI3OBOB.
2. WHCTpyMeHT co34acT Nosb3oBaTeneil U BUPTYyaibHbIX MONb30BaTe el ¢ pacluupeHmnem u

BPEMEHHbIM PacCLUUPEHUEM.
Ona murpaunm BroadCloud B gpyroi pernoH

1. WHCTpyMeHT npeaocTaBUT HOMepa, YCTpoicTea 1 06ume o6pasbl BbI3OBOB.
2. MHCTpyMEeHT co34acT No/b30BaTeiei M BUPTyasbHbIX NO/b30BaTeNEN C PeaibHbIMU

HOMepamu TesepoOHOB M pPacLIMPEHUAMM.

MpumeyaHume. Bce murpaumm BroadCloud B EBpone ocyLecTBAAOTCA B APYro PErMOH.

WHCTPYKUKMK MO 3aMNyCKy

Mcnonb3yiiTe cneaytowme warm, 4ytobbl 3anycTuTb MHCTPYMeHT B Windows 1 macOS:

Windows

YT106bI 3anycTUTb MHCTPYMeHT B OC Windows, BbINOAHUTE caeayrolme AencTema.
To provision single customer:

provision.bat -input=<Transform-Tool-Output-Customer-JSON-File-Path>

To provision multiple customers:

provision.bat -input=<Transform-Tool-Timestamp-Output-Directory-Path>

MacOS

YT106bI 3aNyCcTUTb MHCTPYMEHT Ha MAC OS, BbINONHWUTE cneaylolme AencTBus.

To provision single customer:
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Jtransform.sh -input=<Transform-Tool-Output-Customer-JSON-File-Path>
To provision multiple customers:

./transform.sh -input=<Transform-Tool-Timestamp-Output-Directory-Path>

ypHa/ibl TEpMUHANa

Hue npuBeaeHbl XKypHasbl B TepMUHane 06 ycnewHo NoarotToeke.

Tool Name: Provisioning Tool

Version: 1.15.0

*E*A XK XXX Started Processing File : input/customer.json ***¥¥skkxkx k% x

Provisioning Customer
Waiting for customer external_id_engg_grp1 to complete provisioning...

Waiting for customer external_id_engg_grpl to complete provisioning...

Customer external_id_engg_grp1 status : provisioned
Provisioning Numbers

Provisioning Users

Provisioning User Features
Provisioning Greetings

Provisioning Schedules

Provisioning Devices

Provisioning Shared Call Appearances
Provisioning Auto Attendants
Provisioning Call Queues

Provisioning Hunt Groups
Provisioning Group Pagings
Provisioning Call Parks

Provisioning Call Pickups

Provisioning Voice Portal

*FxAIKEFEX Completed File : input/customer.json ******k¥kxkxkskx

Pesynbrar

MHCTpYMEHT MOArOTOBKM  reHepupyeT oTdeTbl 06 ycnexax M owubkax B  dainax
output/<external_id>/*.success/error . MpoBepbTe KypHanbl YCMEWHbIX BbIXOAHbLIX [AaHHbIX U

OLWKNBOK, YTOBLI NPOBEPUTL YCMNELLHYIO NOATOTOBKY.
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MpumeyaHume. Nocne YCI'IeUJHOﬁ noAroToBKM agMUHUCTPATOPbI KIMEHTOB M KOHEYHbIE NO/1b30BaTEN N

noJyyaT 3/IeKTPOHHOoe coobuieHune oT peweHuna Wholesale RTM.

AQMUHUCTPATOPLI NAPTHEPOB MOTYT NPOBEPUTb MOAFOTOBKY KAMEHTOB Ha mopTtane Partner Hub u

Control Hub. Cm. cnegytowme nnnoctpaunm Ha noptane Partner Hub u Control Hub:

webex Partner Hub

MANAGEMENT Customers

£ARCH BT CUSTOMER NAME. CUSTOMER I, SUBSCRIFTION 0. SITE UAL

I @ Customers Wholesale  Traditional 'SEARCH RESULTS

@ Find customers by nams 125 total customers Atlas_Test_Engineering Group - 1
? b Create customer

Atias_Test_FenaTestOra2

Organisation settings

Atlas_Test_FengTestOrg3
onToRING Atlas_Test_30AUG2022 testing e overage
Atlas_Test_ordersimp_FengTest

Analytics Atlas_Test_68052170 () Licence overage

Troubleshooting
Atlas_Test_Amar - Sprint Corporation

sevces Atlas_Test_Anbu_Test
Services Alas_Test_apurvphonetesti 23 © Licence overage
Atias_Test_ApurvTest_Cust2
Atlas_Test_apunvtestphoneumber © Licence overage

PucyHok 8 Part;;}' Hub

webex Control Hub

D Send actvetion emalis o users. Tney st nead to sat up thelr sceouns. x

Susers {( 2dd users (Webex for Whosssalel ) ((_Sand iwitations |

a = ot vedned Fulladmin, Webex she scmin
a Serfamin Jack amareswaraneh bejamijsckBomal.com = ot Verbed
a Leo Jacksen amareswaranvel+ egjacksen®gmall.com = Mot Verified
a Lucas Ofiver amareswaranvel+lucasolverBgmal com * Mot Verfied
a Gwan Aisxander amarsswaraneonsasles g com * Mot Vadfad

PucyHok 9. Control Hub

Devices
Devices | 1 Templates  ¢Sewings - Software L Myalens Resources
QL Find dovices by SOl yoe and more 3 Davices in total  ® Onine 0 ® e o e omee 0 ol D e S eae 3 Ackd deice

Select ane o mere devices for bulk sctiars

Trowblestooting [, proter e e
R Reports o Pones K cacoren & Status unsusianio @smm.m
. B owossn JET— @ wxssover

[ o 8 com R Yy

PucyHok 10. Ycmpolicmsa
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T4 Return to Partner Hub Calling
Numbers|  Locations  CallRoutng  Featres  PSTN  Service Semings  Cllent Settings
£ Mlorts cantre a s = mm Allocatiors | 12 Humbers
O Phone Number Extension Location Assigned To
- R Main wen Alexander
il Anaytics
15208551102 Wain Bonjorin Jack
- Troubleshootng
© Repons +15208551103 10 Wain Lucas Qiver
+15206651104 Main Lo Jacksen
—
[ +15208551105 s Wain Woice messeqging
Use
[ +15208651108 Main
O +1s20ss51107 ain
o +1s208851108 Main
Aaps
. O +15205551109 Main
tioge [ 15205551110 Wain
"o Wain Owen Alaxander
102 Wain Benjomin Jack

104 Main Leo Jacksen

2 Neeting

| % caiing

PucyHoK 11. Bbi3osbl

MHCTPYMEHT nepemelLeHnna yCTponCTBa

NHCTpyMeHT nepemelleHma ycTponcts ana BroadCloud
[na naptHepos BroadCloud ncnonb3yiiTe noptan NocrasliMKa ycayr, yTobbl OTNPaBUTb 3anpoc Ha

MUFpaLMIO HOMEPOB, YCTPOWMCTB M murpaumnn SCA.

Ha nopTase NOoCTaBUWMKa ycnyr 3anpoc Ha MUrpaunio MOXeT BK1lo4aTb 40 50 KnneHToB. B TeyeHue

[HA MOXHO noaatb He 6osiee 10 3anpocos.
Ha pucyHKax HUXe NoKasaH NopTan NocTaBLLIMKa YCAyT.

5
2 broadcloud

PucyHok 12. [lopman nocmasuwjukos ycaya
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Q; broadcloud

ooz courETD wama

PucyHok 13. [lopman nocmasuwjukos ycaya

NHCTpyMeHT nepemelleHus yctpoincts ans Cisco BroadWorks n Webex ans

BroadWorks
Ona murpaumm Cisco BroadWorks n Webex pgns BroadWorks MHCTpymeHT 3anyckaetca Ha

AONoNHUTEeNbHOM cepBepe npunoxeHuii Cisco BroadWorks B napTHepcKoi ceTn U noakaovaeTca K
AS yepes OCI-P. OH ucnonb3yet BbixogHoW ¢aiin Transform Tool JSON (customer.json) B KayecTse

BBOAA W BbINOHAET KomaHabl OCI-P 4na MmMrpaLmm yCTpoOMCTB M MPOrpaMMHbIX KNMEHTOB.

Mpu ycnewHol paboTe WMHCTPYMEHT MepemeLLeHUs YCTPOMCTBA BbINOMHUT NPUBEAEHHbIE HUXKe

aencreus.

1. OtmeHuTe peructpaumio yctponcts B Cisco BroadWorks v 3apeructpupyiite nx 8 Wholesale.

2. Monb3oBaTtenu, ucnonbsyowme knameHT UC-One, byayT nepeHanpaBaAaTbCA B NPUIONKEHUE
Webex npu nepsom Bxoze B cUCTEMY.

3. [eaKktuBupyiTe Homepa TenedoHa B Cisco BroadWorks nnu ygannute Homepa tenedoHa B
BroadCloud.

4. AKTMBMpPOBATb HOMepPa B OMTOBOM peKUME.

5. CospgaHue obwmx nHanKaumii BbizosoB B Wholesale ana murpaymm BroadCloud. [3ToT war

NPUMEHUM TO/IbKO K murpaumm BroadCloud].

NpumeuaHue. Ecnn HeT 3apernctpmpoaHHbix B Cisco BroadWorks nnu BroadCloud ycTpolicTs,
KOTOpble HeE0bX04MMO NepeHecTn, HeT He0bXO0AMMOCTU 3aMyCKaTb MHCTPYMEHT NepemMelLeHumsA
YCTPOWMCTB.

SCP 1 SSH
1. SCP ycTpoicTBO nepemellaeT MHCTPYMEHT Ha A0MNOJIHUTENbHbIN cepBep npunoxeHuin Cisco

BroadWorks.
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2. SSH Ha pgononHuTenbHbi cepeep npunoxeHmn Cisco BroadWorks pna HacTponku

npeaBapuTeNbHbIX YC0BMIA 1 3aMycKa MHCTPYMEHTa NepemelleHnaA yCTpoiCTBa.

MNpeagapuTenbHble yCNI0BMA
1. YcraHosute REFRESH_TOKEN (TokeH CKOMupo8aH U3 UHCMPYMEHMa 2eHepamopa moKeHoa)

B dpaline conf/partner.cfg:
REFRESH_TOKEN=MzUwY;ljODEtYmQ4MSOONGVhLTgwNGUtZjQINTEyZTViNzIkOTdj

2. YbeauTecb, YTO AOMONHUTENbHbIN UAEHTUOMKATOP MNOSb30BATENA CepBepa MPUIOKEHWUN
Cisco BroadWorks, naposnb M uMA oOpraHM3aTopa YKasaHbl MpasBuibHO B daine

conf/deviceMoveTool.conf:

BROADWORKS_USER_ID = admin
BROADWORKS_PASSWORD = admin
BROADWORKS_HOST_NAME = localhost

3. MposepbTe NpaBuIbHOCTb nyTu OKPYKeHUs JDK/JRE B devicemove.sh

JAVA_HOME=/usr/local/java/java_base

TenedoHbl Moankom
Y1066l NnepemectuTb TenedpoHbl Polycom ms Cisco BroadWorks B Wholesale Calling, agpmuHucrpatop-

napTHep AO0/IKEH co34aTb HOBbIN dana TMna npodpuna nanm npoduns ycTpomcTea Ha YPOBHE CUCTEMbI
B Cisco kaxcdom wabnoHe yctponctaa Polycom. Cm. pucyHOK 14 v 3arpy3uTe Nnonb30BaTeNbCKU dann
device-move-tool/conf/deviceProfile/{region}/polycom vvx.cfg. MNocne 3arpysku Hosoro daiina
ycTpolictea ybeguTecb, YTO BHOBb CO34aHHbIM dain cywectsyeT Ha ypoBHe rpynnbl. Takxke
ybegutecb, 4yto murpaumna cdainnos_%BWMAC ADDRESS%.cfg He KOHGAMKTYET C CylwecTBYOWMmM
daiiniom B Bawwen cucteme).

MpumeyaHue. device-move-tool/conf/deviceProfile/{region}/polycom _vvx2.cfg

OH ncnonb3ayeTca BHYTPU MHCTPYMEHTA NepemeLLLEHNA YCTPOMCTBRA.
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Mpouecc murpaumm TenedpoHos Polycom:

1. NHCTpyMeHT nepemelleHns ycTpoicTea 3ameHaAeT dpann %BWMACADDRESS%.cfg Ha ypoBHe
YCTPOWCTBaA Ha polycom_vvx2.cfg. Obpatnte BHMMaHWE, YTO AaHHbIN ¢aill OTHOCUTCA K
migration_%BWMAC A DDRESS%.cfg.

2. BoccTaHOBMTE NPOGW/IM YCTPOWCTB Ha YPOBHE rPynbl UM Ha YPOBHE YCTPOICTBaZ,

3. MHCTpYMEHT nepemelleHns yCTpoMcTBa 3anpaluimsaer cepBep npunoxeHuit  Cisco
BroadWorks nepesarpy3unTb TenedoHbl Ha ypOoBHe rpynmbl WM Ha YPOBHE YCTPOMCTBA.
4. Mocne 3anpoca nepesarpysku 3arpysuTe n obpabortalite TenedpoHbl Polycom % B

WMACADDRESS%.cfg, KoTopblit 3anpalwmBaeT 3arpysky u obpaboTky TenedpoHoB

Polycom migration_%BWMACADDRESS%.cfg, KoTopas 3apaert
device.prov.serverName 3HauyeHue h ttps://plcm.sipflash.com 3
5. TenedoH Polycom ckaunsaet %BWMACADDRESS%.cfg c h t t

ps://plcm.sipflash.com u 6yaet ynpasnatbca DMS Webex Calling.

2 [leficTBue Ha YpOBHE rpynnbl UAN YCTPOWCTBA 3aBUCUT OT KOHMrypaLmmn napametpa deviceLevelRebuild 8 dpaiine
device-move-tool/conf/partner.cfg.

3 https://plcm.sipflash.com ans pernonHa CLUA, gpyrve permoHsl umetoT pasHble URL-agpeca.

2 [leficTBME Ha YpPOBHE rpynnbl UM YCTPOICTBA 3aBUCUT OT KOHbUrypaumm napameTtpa deviceLevelRebuild B
daiine device-move-tool/conf/partner.cfg.

3 https://plcm.sipflash.com ana pernona CLUA, apyrme pernoHbl nmetoT pasHble URL-agpeca.
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@ @ @ Identity/Device Profile Type File Add X + v

<« @ O & 10.94.168.32/0per [DeviceType/Files/Add/i jsp b @ =

“® broadsoft Help - Home

System > DMS Polycom VVX311 Welcome Default Administrator [Logout]

Ontions: Identity/Device Profile Type File Add

» Identity/Device Profile Type A 2 2
Add a new file type to an existing Identity/Device Profile Type.

o X o]

* Device Access File Format: | migration_%BWMACADDRESS%.cfg
* Repository File Format: | migration_%BWMACADDRESS%.cfg
File Category: (O Static (O Dynamic Per-Type (& Dynamic Per-Device
File Customization: | Disallow &
] Allow Upload from Device
[7] Default Extended File Capture Mode
Assign File
O Manual
® custom
Upload File:| Parcourir... | polycom_vvx.cfg

Currently Using File:

File Authentication
Authentication Mode: [% MAC-Based [¥ User Name and Password
MAC Address In: (&) HTTP Request URI
O HTTP Header
O Client Certificate
MAC Address Format:
Device Access HTTP Authentication: (®) Basic () Digest
Allowed Access Protocols: http https. titp

o X ]

PucyHok 14. [JobasneHue ¢alina muna npogunsa ycmpolicmea

NpumeuaHue. None "MAC-aapec B:", ICNONb3YITE Te }Ke 3HAYEHUA, UYTO U Apyrue dainnbl B WWabnoHe

Polycom. (Ha pucyHke 14 ncnonbsyitte URI HTTP-3anpoc, HO 3TO MOXeT bbiTb HeEMoAXoAALLMM AN

passepTbiBaHua Cisco BroadWorks Application Server napTHepa).

NHCTPYKLMIX NO 3amyCcKy

CywiecTByeT ABa meToAa A1 Bbi3oBa DMT. NepBbiit — 3TO BbI30B Yepes O4HOro KJANEHTA
0HOBPEMEHHO

n BTOpO[;I - pa6OTaTb Yyepe3 HECKOJIbKO KZIMEHTOB O4HOBPEMEHHO.

NHCTPYMEHT nepemelLeHns YCTPOMCTB 3amnyCcKaeTcs 13 A0MN0/IHUTEIbHOrO CepBepa NPUIoKeHNN

Cisco BroadWorks B KaTasiore MHCTpyMeHTa nepemeLL,eHns YCTPOMNCTB:
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For device move single customer:

./devicemove.sh -input=<Transform-Tool-Output-Customer-JSON-File-Path>
./devicemove.sh -input=/tmp/customername.json

For device move multiple customers:

./devicemove.sh -input=<Transform-Tool-Timestamp-Output-Directory-Path>
Is -1 /tmp/directoryofcustomers/

customerl.json

customer2.json

customer3.json

Additionally, the device move tool supports migrate single/specific phone(s) from 1.35.0 release.
Use the command below:

./devicemove.sh -integration -input= <Transform-Tool-Output-Customer-JSON-File-Path> -

macaddress=4CBC4883A6F8,48256741CBE9

HypHanbl TepMmmHana
Huxke npueeaeHbl XKypHasabl B TEpMUHanNe 06 ycnewHoM 3anycke UHCTPYMEHTa nepemelleHnAa

YCTPOMCTBA A1 MUIPaLMmK YCTPOMCTB.

Tool Name: Device Move Tool
Version: 1.15.0
Device Tool Started...

Valid Devices for migration :

| Device Type | Mac | Version | Email |

| DMS Cisco 7861 | CC98914EAAD7 | Cisco-CP-7861-3PCC/11.3.7_cc98914eaad7_ |
amareswaranvel+benjaminjack@gmail.com |

| DMS Cisco 6821 | 5486BCAE7E45 | Cisco-CP-6821-3PCC/11.3.7_5486bcae7ed5_ |
amareswaranvel+lucasoliver@gmail.com |

| DMS Cisco 8811 | F87B204E4066 | Cisco-CP-8811-3PCC/11.3.7_f87b204e4066_ |

amareswaranvel+owenalex@gmail.com |

Do you want to migrate all these devices? ([Y]es or [N]o)
yes

Uploading Device Profiles for DMS Cisco MPP LC
Rebuild Device Process Started

Rebuild Device Process Completed Successfully
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Reboot Process Started

Reboot Process Completed Successfully

Modifying profiles for Business Communicator under group collabmigrationtestGRP_engg

Activate webex phone numbers process started for customer org Id : 85eald6f-ff9e-41a1-843f-7362aaf12b4c
Activate webex phone numbers process completed for customer org id : 85ea1d6f-ff9e-41a1-843f-7362aaf12b4c
Deactivate broadworks phone numbers process started for groupld : collabmigrationtestGRP_engg

Deactivate broadworks phone numbers process completed for groupld : collabmigrationtestGRP_engg

Device Migration Completed

BbIBOA, MHCTPYMEHTA NEepemeLLLeHMA YyCTPOMCTBa
Mocne murpaumm ycTpomncTBa MOAKAYMUANCD K CETU M rOTOBbl COBEPLIaTb U NPUHUMATb BbI30BbI.

MprMmep COCTOAHMA YCTPOCTBA NPUBEAEH Ha PUCYHKe 15.

webex Control Hub

Devices

G Devices: &l Templates 7 Settings. - Software My alerts = Resources

QFin status, type and more 3 Devices in total  ® Onine 5 *Euwiea o e omne o e e 0
[ —
g Select one or mare devices for buk actions

T @ e Proauct suws [m—

E Repors . .

[ Phones S cisco 761 * Oniing Benjamin Jack

=

['] Phones B cisconen « Online: @ Luces Oliver
o Phones Claco 8811 « Oriina (B ovien slexander
L. Users o = (o)

Ea Groups
&L Workspaces

[ Devicss

30 apps

PucyHok 15. CocmosHue ycmpolicmea

Mocne murpaumm ycTpoiicTBa HOMepa CTaan akTUBHbIMU. CM. pUCYHOK 16, 4TobObI yBMAETL NpUMEpP

AKTUBHbIX YUCe.

webex Control Hub

Calling
WGRBSR] Locstions  CollRoutng  Fesures  PSTN  SemceSetngs  Cllewt Setings
[ soves 1= am ety | “3Humbers =
|| Phone Number Extension Lacation Assignad To Status Actions
o 1520851101 [ hsin [T— o Acive
a o Ao
[ vsassios w5 o .
[ER— o 2o nckoon ¢
[ isasssiios o i - e
[Ep— o s
[ vsassior oain .
O s o e
R 1 seose s o .
# s O s o [
u - an ER— [ET—
. o ' FR—— R—
5 wessannn 8] o resia Leo ke [rr——
L Mewting
|u Geling

PucyHok 16: HYucno akmueHbIx
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OTMeHUTb MUrpauunio

Onepauua Bo3BpaTa A0/IKHA BbIMONHATLCA 417 OAHOrO NPeAnpPUATUA O4HOBPEMEHHO.

MprmeyaHme. MHCTPYMEHT NepemeLLeHns yCTPOWCTBa He AeaKTMBMPYET HOMepa B ONTOBOM Bbl30Be

N3-3a TEXHUYECKUX OrPaHUYEHNI BO Bpems onepauum Bo3spara.

OTkaT murpaumnm —onepatop BroadCloud
Mpouecc Bo3BpaTa gns napTHepos BroadCloud sbirnaguT cneaytowmm obpasom:

1. OTtKpoitTe 3asBKy B LleHTpe TexHuuyeckoit nogaepkku Cisco, 4Tobbl 3anpocuTb BO3BpaT
YCTPOWMCTBA.
2. 3anyctute Device Move Tool B perkume Bo3BpaTa:
a. TenedoHHble Homepa b6yayT oTmeHeHbl M3 Webex Calling, n nonb3oBatensm u
cny*bam ocTaHyTCA ToNIbKO A06aBOYHbIE HOMEpa.
b. Appeca anektpoHHoM noytbl B Webex Calling 6yayT npeobpa3oBaHbl BO BpeMeHHble
ajpeca 3/IeKTPOHHOM NOoYTbI.
c. TenedoHbl byayT yaaneHsl 3 Webex Calling.
d. Homepa TenedoHOB, agpeca 3NeKTPOHHOM MOYTbl, MCNO/Nb3yemble B KauyecTse
aNbTepPHATMBHbIX nAeHTUPUKaTOPOB, 1 TesnedoHbl byayT BoccosgaHbl B BroadCloud.
e. TenedoHbl byayT nepesarpyKeHsi
3. AgMuUHUCTpaTOpbl NapTHEPOB AO0/XHbl NepeHecTu TenepoHHble Homepa PSTN obpaTHo B

BroadCloud Carrier.

Bo3spaT murpaumm: Cisco BroadWorks n Webex ana BroadWorks
Mpouecc Bo3spata gas Cisco BroadWorks n Webex ans BroadWorks Bbirnsant cnegytowmm obpasom.

1. OtkpoiTe 3anaBKy B LleHTpe TexHuuyeckon nogpepkkm Cisco, uToObI 3anpocuTb BO3BpaAT
yCTpoiCTBa.
2. 3anyctuTe MHCTPYMEHT NnepemeLLeHMsA YCTPOICTB B peXnume BO3BpPaTa HA AOMOJHUTENBHOM

cepsepe npunoxeHuii BroadWorks, ytobbl OTMEHUTL MUTPALMIO YCTPOMCTB.

3710 npuBeaeT K Bo3Bpaty URL-agpeca DMS nocTaBwmKa ycayr aaa npoduaen ycTpomncTs B

Cisco BroadWorks 1 noBTOpHOM akTUBaUMn HomepoB TesiedoHa.

3. KomaHga Webex Calling Bo3Bpawaer URL-agpec DMS noctaBwmka ycnayr B npodpuanx
yctpomcte B Webex Calling.

4. AQMUHUCTPATOPbI NAapPTHEPOB AO/KHbI AeaKTUBMPOBATb UAN yAaAUTb HOMepa TenedoHa B
Webex Calling c nomowbto noptana Control Hub.
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5. AOMMHUCTPATOPbl MAPTHEPOB AO0/KHbI NepemecTUTb Homepa TenedoHa PSTN obpaTHO B

Cisco BroadWorks.

NHCcTpyKLMKM no 3anycky Device Move Tool B perknme Bo3BpaTa

BbinosHMTE cneaytowme aeicTena, 4Tobbl 3anyctntb Device Move Tool B perkume Bo3Bpara:

BbiNOMHUTE MPUBEAEHHYIO HUXKE KOMaHAy Ha JAOMNOJIHUTE/NbHOM cepsepe npunoxeHuin Cisco

BroadWorks B KaTasiore MHCTpyMeHTa NepemMelLeHus yCTPOoCTBa:

BocctaHosuTe Npoduam
./devicemove.sh -input= <Transform-Tool-Output-Customer-JSON-File-Path> -revertProfiles

BoccTtaHoBUTL YMcna
./devicemove.sh -input= <Transform-Tool-Output-Customer-JSON-File-Path> -revertNumbers

KypHanbl TepmnHana
Mbl nonyunmm cnegyrowime KypHanbl B TepMuHasne MNpuM  yCNewHOM 3anyCcKe WHCTPYMeHTa

nepemelleHns yCTPOMCTBa A/19 OTMEHbI onepaumm:

BoccraHoBUTL Npoduamn
Tool Name: Device Move Tool

Version: 1.15.0
Device Tool Started for Revert Process...

Devices that can be moved back from Webex Calling to BroadWorks:

| Device Type | Mac | Version | Email |

| DMS Cisco 7861 | CC98914EAAD?7 | Cisco-CP-7861-3PCC/11.3.7_cc98914eaad7_ |
amareswaranvel+benjaminjack@gmail.com |

| DMS Cisco 6821 | 5486BCAE7E45 | Cisco-CP-6821-3PCC/11.3.7_5486bcae7e45_ |
amareswaranvel+lucasoliver@gmail.com |

| DMS Cisco 8811 | F87B204E4066 | Cisco-CP-8811-3PCC/11.3.7_f87b204e4066_ |

amareswaranvel+owenalex@gmail.com |

Do you want to move back these devices from Webex Calling to BroadWorks? (Yes, Y, No, N):
yes

Uploading Device Profiles for DMS Cisco MPP LC

Rebuild Device Process Started

Rebuild Device Process Completed Successfully

Reboot Process Started

Reboot Process Completed Successfully
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Device Migration Completed for Deprovision Process

BocctaHoBUTL Yncna
Tool Name: Device Move Tool

Version: 1.15.0

Do you want to continue reverting numbers to Broadworks ? ([Y]es or [N]o):

Y

[+15205551101, +15205551102, +15205551103, +15205551104, +15205551105, +15205551106, +15205551107,
+15205551108, +15205551109, +15205551110]

Starting revert

Activate broadworks phone numbers process started for groupld : collabmigrationtestGRP_engg

Activate broadworks phone numbers process completed for groupld : collabmigrationtestGRP_engg

Device Migration Revert process Completed Successfully

[NpunoxkeHue

Yacosble nosca

CLWA: "yacosble
noaca":["Amepuka/Agak","Amepura/AHkopuax"," Amepura/Yukaro","Amepura/deHsep"”," Amepuka
/Noc-Angxenec","Amepuka/Hbio-Mopk","Amepuka/PeHnkc”,"Tuxuii okear/ToHonyny"]

KaHaaa:
"timeZones":["America/Dawson_Creek","America/Edmonton","America/Halifax","America/Montrea
I","America/Regina","America/St_Johns","America/Vancouver","America/Winnipeg"]

ABcTpanus:
"timeZones":["Australia/Adelaide","Australia/Brisbane","Australia/Broken_Hill","Australia/Darwin","
Australia/Hobart","Australia/Lord_Howe","Australia/Perth","Australia/Sydney"]

dpaHuma: "timeZones":["Europe/Paris"]
Moptyranus: "timeZones":["Atlantic/Azores","Europe/Lisbon"]}
BennkobpuTaHus: "yacosble noaca":["Espona//floHaoH"]

WUtanusa: "timeZones":["Espona/Pum"]
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